Enavékboon kwdikoL mpooPaong - Self-Service Password Reset (SSPR)
Odnyieg xpnotn

a. AkoAoufnate autd TOo oUVSETuoO https://aka.ms/sspr.
b. MAnktpoAoynote To email TOL TAVETILOTNIOY, TOUG XAPAKTAPEG ATIO TO
CAPTCHA (siova pe ypappota) kot petd ertihe€te Next.

passwordreset....

Microsoft

Get back into your account




c. EmAé€te pia amod tig Svo emioyeg

Cyprus University
][ of Technology

Get back into your account
Why are you having trouble signing in?

@ forgot my password

No worries, we'll help you to reset your password using the security info you registered with us.

Ol know my password, but still can't sign in
This might happen because you tried signing in with an incorrect password too many times.
If you choose this option, you'll keep your existing password and we'll unlock your account so you can sign in again.

d. Emégte pia pebodo emarnBevong (Verification step 1), cupmAnpwote pe T
amapaitnta otolxeia, kot eTtiAeETe Next.

Cyprus University
][ of Technology

Get back into your account

verification step 1 > verification step 2 > choose a new password

Please choose the first contact method we should use for verification:

In order to protect your account, we need you to enter your complete mobile

® Text my mobile phone
"""""" 52) below. You will then receive a text message with a

phone number (
verification code which can be used to reset your password.
Ocall my mobile phone

Ocall my office phone | Enter your phone number

O Approve a notification on my

authenticator app Text

O enter a code from my
authenticator app

Cancel



€. ZUUTIANPWOTE TOV KWAIKO TIOL 00¢ £XEL OTOAEL PEGW UNVUUATOG OTOV apLOuo
TNAEPWVOU TIOU CUMUTIANPWOOATE.

Cyprus University
][ of Technology

Get back into your account

verification step 1 > verification step 2 > choose a new password

Please choose the first contact method we should use for verification:

@Text my mobile phone We've sent you a text message containing a verification code to your phone.

O Call my mobile phone | - — -
Enter your verification code

O Call my office phone
O Approve a notification on my
authenticator app

O Enter a code from my
authenticator app

Cancel

f.  Amnouteitot eva devtepo Pripa emoinBguong (Verification step 2).

Cyprus University
][ of Technology

Get back into your account

verification step 1 v > verification step 2 > choose a new password

Please choose the second contact method we should use for verification:

Send a notification to your authenticator app on your mobile device.

Ocall my office phone —
Send Notification

@Approve a notification on my
authenticator app

O enter a code from my
authenticator app

Cancel



g. Xtnv dopdvela «Choose a new password», oto TAaiclo «Enter a new
password» TTANKTPOAOYNOTE TO VEO 00 KWOLKO KOL OTO OPECWE ETTOUEVO
mAaiolo «Confirm your password» AnktpoAoynote avd Tov VEo oag
KWOLKO yla eTtaAnBguon.

Cyprus University
][ of Technology

Get back into your account

Create a new password

h. ‘Otav deite 1o prjvupa «Your password has been reset» pmopeite va
oLVOeDEiTE e TOV VEO 00G KWOLIKO. O oaG OTaAEL eldoTtoinon peow email yx
TNV enavékdoaon Tou KwdLKoV.

MNopokoAw BePaiwbdeite Twg €xete e§ao@aliosl evOANaKTIKEG peBOSOVE TauTOoTIOINONG
yla Tov Aoyaplaopo tou TEMAK. Mmopeite omtoladnmoTe oty Vo TipooBETETE 1 VAl
EVNUEPWOETE TA OTOLXEL ETIIKOWVWVIAG Yl eTtavekdoan SSPR ) MFA og outdv Tov

oLVOeoO Security Info

Mo va eTIAEEETE KOl VO TIPOCOETETE pia EVOAAOKTIKNA HEBOSO TOUTOTIOINONG KAVTE KALK
oto Security Info kou emiAéEte Add method.

s il b e My Sign-Ins

X Overview Security info

These are the methods you use to sign into your account or reset your password
‘ A Security info
Default sign-in method: Authenticator app or hardware token - code Change
E3 Organizations @
{ Add sign-in method
1 Devices

B Privacy

Lost device? Sign out everywhere



